Avoiding

Bad Transactions

Avoiding Bad Transactions Online Training

The fraud experts at Whitlock Training Group Corporation have teamed up with the
Council of Better Business Bureaus to provide this valuable training to BBB accredited
businesses at discount pricing.

Choose between two courses - one for clerks and cashiers, the other for managers and
supervisors. Both get the same dynamic training for spotting payment fraud but

managers get additional, valuable training on the transaction process that will benefit
your bottom-line.

Avoiding Bad Transactions for Clerks Avoiding Bad Transactions for Managers
v Spot phony credit cards v Spot fake credit cards, bills, checks and IDs

v Identify counterfeit $10, $20, $50, $100 bills v Reduce chargebacks

v Recognize for bad checks v Control credit card fees

v Catch fake IDs ¥ Recognize employee fraud

v Reduce fraud and ID Theft v Identify suspicious behavior of a fraud

in action

Course Pricing

Avoiding Bad Transactions Avoiding Bad Transactions
for Clerks for Managers

1-20 $35.00 $30.00 1-20 $55.00 $47.00

21-100 $31.50 $27.00 21-100 $49.50 $43.00

101-500 $28.90 $25.00 101-500 $44.00 $38.00

501 + $24.50 $21.00 501 + $38.50 $33.00
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